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SAY IT AND SOLVE IT: GET THE RESULTS YOU WANT FROM THE
BUSINESS CONVERSATIONS THAT COUNT

Pearson Education Limited. Paperback. Book Condition: new. BRAND NEW, Say It and Solve It: Get the results
you want from the business conversations that count, Karl James, Karl's knowledge makes his voice in this
territory unique and hugely readable." Dave Lewis, President, Personal Care, Unilever Why are the most
important conversations the most diCicult to handle? You know you have to have them, but still you put them
oC. And you want them to go well but you don't know how to make sure they do. How do you prepare? What
words should you use? How do you make your point without getting too nervous, tongue-tied or upset? And
how are you going to solve the problem that needs addressing without upsetting someone? Say It and Solve it
will coach you in the ten expert skills that peace negotiators, mediators and therapists use to take on even the
most challenging situations and make every conversation count. You'll discover: * Fascinating insights into how
conversations really work: when to listen, when to talk and when to shut up! * How to avoid the most common
mistakes that everyone makes. * The ten most powerful skills you need to tackle any conversation in any
situation. * Expert guidance on handling tricky conversations in real-world, workplace situations. Stop putting
off those tricky conversations and start talking (and listening) your way to solutions and success.
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Sav e Do cu men t »   

I' l l  Take Y o u  Th ere:  A  N o v el           
Harper Perennial. PAPERBACK. Book Condition: New. 0060501189 12+ Year Old paperback
book-Never Read-may have light shelf or handling wear-has a price sticker or price written
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